
 

 

Dear Resident 

 

There have been reports of rogue traders and distraction burglars operating in 

this area recently. 

 

Rogue traders call at your property uninvited and offer to do some work – 

often on your roof, driveway or garden. 

 

They will often say the work is urgent and will normally ask for immediate 

payment, even offering to go to the bank with you. Suddenly you may find the 

price has increased, or they have disappeared without finishing, or even 

starting, the work. 

 

They may even pretend that they are working on your neighbour’s property 

and need access to yours to check a leak, or something similar. Once in your 

property they will spot something that needs urgent attention, and offer to fix it. 

 

They will give fake contact details so it impossible to identify them or contact 

them afterwards. If you’ve paid them in advance, you won’t get your money 

back. 

 

Distraction burglars often work in pairs; one person may keep you at the 

front door (i.e. distracts you) whilst the another one takes the opportunity to 

gain entry to your home from the side or rear and steals items from within.  

 

There are things you can do to protect yourself from both rogue traders 

and distraction burglars 

 

 Keep your front and back doors locked, even when you are at home. 

 Trading Standards advise all householders to NEVER BUY GOODS 

AND SERVICES ON THE DOORSTEP. 

 The safest thing to do is simply not to answer the door to anyone you 

are not expecting.  (Look through a ‘spy hole’ or window to check who 

the caller is). 



 

 

 However, if you do answer the door (use a door chain if you have one), 

and you don’t know the person, just say ‘No’. Tell them you have a 

friend or relative who can sort out any problems. If they persist, tell them 

to leave or you will call the police. 

 Don’t be fooled by sales talk such as: 

 “We’re working around the corner and noticed a loose tile on your roof”  

/  “We’re in your area and it’s a special price if you agree today” /  “I’ve 

just done a job for your neighbour”  /  “We’ve got material left over from 

another job 

 Trading Standards advise that you should only use tradespeople that 

have been recommended to you by people you trust, or those 

registered on schemes that list traders who are recommended, vetted 

and monitored such as TrustMark and Checkatrade.  (If you are 

unable to look online for recommendations call the Citizens Advice 

Consumer Helpline free on 0808 223 1133). 

 If you’re in any doubt at all, just ask the person to leave. 

 It’s not rude to ask someone to leave. Here are some things you can say 

to get rid of callers on your doorstep: 

 “I never deal with cold callers at the door, please would you leave.” 

 “I don’t know who you are, so would you please leave. 

 If an uninvited caller becomes aggressive, or won’t leave, ring the Police 

immediately on 999. 

 NEVER let an uninvited caller into your home, no matter what they 

say.  Ask them to make an appointment or, if they indicate it is more 

urgent, check their ID, close and lock the door, then make enquiries with 

the company / department they claim to be from, using a known / 

published telephone number – not one they give you. 

 Never leave an uninvited caller standing on your doorstep with the door 

open – close and lock it behind you.  A genuine caller won’t mind. 

 Please report any suspicious incidents to the Police immediately on 999. 

 

Yours faithfully 

The Gedling North Neighbourhood Policing Team 

 


